Phone 205-678-0507 Valve Accessories & Controls, Inc.
Fax 205-678-0510 200 Jade Park Chelsea, Al 35043

Please try to obtain some details related to a warranty return. We know that it is often difficult to
get this information, but it will help us all better evaluate (diagnose) the product and service the
customer with a more accurate and thorough follow up report. Especially telling us what the
returned unit is “not” doing-or is doing wrong!! Fax this completed form to 205-678-0510 and an
RGA number will be issued. Please do not return the product without an RGA number issued.

Thank You for your Cooperation!

Return Authorization Number: Date Requested:
Distributor/OEM: Type of unit:

Serial number:
Contact Name & Phone: (located on plate at end of unit)
End User: PO purchased on if known:

Application Information:

Valve Type: Size: Stroke (if linear):
Actuator: Type: Double acting Single Acting Supply Pressure:
Media controlled: Line Pressure: Temperature:

Reported problem:

Completed by VAC.: Date Received:

Original ship date:

Charges may apply if product is determined a non-warranty issue.



